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CONSULTATIONS:

How to schedule an appointment
e Contact the rooms by telephone (021-850 7095) or email
(reception@winelandscardiology.com)
e Please schedule routine consultations timeously, at least 3 months in advance.

What to do if an urgent appointment is required
e Convey the urgency to the receptionist or nursing sister, who will then discuss this the the
cardiologist. The rooms will attempt to expedite an appointment, if deemed urgent. You may
be placed on a “cancellation list”.
e Consult with your General Practitioner to assess your condition and then discuss the urgency
with the cardiologist.

Duration of consultation
e A 30 minute slot is assigned per patient for consultation. The full consultation with special
investigations usually takes approximately 1 hour.
e Please note that the practice attempts to keep to the scheduled time, but due to the nature
of cardiology, which involves emergencies, there may be a delay. If this delay will be long, or
if the patient wishes to cancel, the practice will offer an alternative time slot.

What does a consultation entail?
o The patient will physically consult with the cardiologist, who will then recommend certain
special investigations.
e Special investigations may include the following: ECG, Stress-ECG, echocardiogram (heart
sonar), Holter ECG and Pacemaker interrogation. The cardiologist will explain what
investigations are recommended.

Cost of consultation
e Please enquire the potential fee/cost of the consultation and special investigations prior to
consulting. The cardiologist does not know the fee, as he is familiar only with the procedure
codes.

Payment and submission of consultation
e Patients will be required to report to the Accounts Department, who will advise on payment.
Patients are encouraged to enquire prior to consultation.
e The Accounts Dept. will endeavour to assist patients in registering them on PMB and for
Chronic Medication. This, however, remains the responsibility of the Medical Scheme
member (patient).
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